
“Agents can now automatically receive daily claim
updates. It's easy and efficient!

“Most agents and carriers rely on antiquated forms via e-mail and fax to 
communicate claims status updates. Now, Claims Download can deliver daily
updates right to your agency management system.

“Agents need to be part of the claims process. It's key to providing outstanding
claims service. Claims Download is the answer because it delivers automatic,
daily updates. The efficiency also reduces an agency's cost to service claims.
It's a win-win for everyone.”

Experience the power of Real Time. Start at
getrealtime.org.

‘Real Time
is easy and

efficient!’

‘Real Time
is easy and

efficient!’

This message brought to you by the Real-Time/Download Campaign, which is dedicated to improving the competitiveness of the independent agency 

distribution channel.  Participants include independent agencies and brokers, carriers, technology providers, user groups, and agent and industry associations.

Linda Dodson

Senior Director

Agency Experience

Travelers

Donna Barr

President

Premier Insurance Consultants

of the Treasure Coast Inc.
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