‘Real Time
means better
customer
servicel!’

Joseph Feo

Assistant Vice President,

Agency Integration

Selective Insurance Company of America

when
quoting new or re-marketed business and servicing existing customers.

By reducing data entry and the time it takes to quote or service an account,
your staff can increase customer satisfaction and have more time to spend
on revenue-producing tasks.”

Experience the power of Real Time. . Real Time

Start at getrealtime.org. Make it Your Business.
a getrealtime.org

This message brought to you by the Real-Time/Download Campaign, which is dedicated to improving the competitiveness of the independent agency
distribution channel. Participants include independent agencies and brokers, carriers, technology providers, user groups, and agent and industry associations.




