
“The Real Time Campaign and mascot ‘Eddie’ have been
key resources in our training of agents and staff. The focus

has paid off. Our Real Time quotes alone have increased by six times since

June 2007. And we’re seeing more usage of claims download.

“Our agencies turn to us as a responsible business partner in providing them

with Real Time functionality—which means they continue to profitably grow

their business and better serve their customers.”

Experience the power of Real Time.

Start at getrealtime.org.

This message brought to you by the Real-Time/Download Campaign, which is dedicated to improving the competitiveness of the independent agency 
distribution channel.  Participants include independent agencies and brokers, carriers, technology providers, user groups, and agent and industry associations.

Teresa Addy
Business Technology Analyst

EMC Insurance Companies

‘You should see
our Real Time
numbers.’
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