
“When our management system vendor introduced 
Real Time, we implemented a new common workflow for policy and

billing inquiries. Once our staff saw how easy it was to manage customer

inquiries in real time, they bought in quickly. No more double entry and 

logging on to company Web sites. Employees love it. And happy employees

create happy customers.

“At our agency, Real Time is real money.”

Experience the power of Real Time. 

Start at getrealtime.org.

‘Our Employees
Love Real Time.’
‘Our Employees
Love Real Time.’

This message brought to you by the Real-Time/Download Campaign, which is dedicated to improving the competitiveness of the independent agency 
distribution channel.  Participants include independent agencies and brokers, carriers, technology providers, user groups, and agent and industry associations.
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