SAMPLE COVER LETTER for use with RISK QUESTIONNAIRE – AUTO

(Compliments of Stu Durland, Seely & Durland, Inc. – www.seely-durland.com) 
DATE
<CUST.INS.ADDRESS>

RE: Family Risk Questionnaire

Dear <CUST.INS.HDG>,

I am in the process of renewing your <CPOL.POLICY.TYPE> policy #

<CPOL.POLICY.POL>, which expires on <CPOL.POLICY.EXP>.

In order for me to be sure that your insurance coverage is accurate and that we have

current contact information, I ask that you please complete the enclosed Family Risk

Questionnaire and return it to me within 10 days. This information will ensure that I

provide you with the most comprehensive coverage at the most competitive price. For

your convenience I have enclosed a stamped return envelope.

Should you wish to review this with me in person or on the phone, I will be available

from 8:30 a.m. to 5:00 p.m. Monday through Friday. Thank you very much for taking the

time to complete this important survey.

Sincerely,

<CUST.INS.CSR>

<CUST.INS.CSR>, ACSR

Enclosure

Sample Family Risk Questionnaire - Auto

(Compliments of Stu Durland, Seely & Durland, Inc. – www.seely-durland.com) 

Client ID: <CUST.INS.REC>

Name: <CUST.INS.NAME>

Street: <CUST.INS.STREET> City: <CUST.INS.CITY> Zip: <CUST.INS.ZIP>

Client Relations Professional: <CUST.INS.CSR>

Home Phone: <CUST.INS.PHR> Work Phone: <CUST.INS.PHB>

Cell Phone: _________________________ Email: <CUST.CLIENT.EMAIL>

(Please help us better serve you by making any necessary changes to your contact information above. Thank you!)

Yes
No

___
 ___ 
Would you consider increasing your deductibles to lower your premium?

___
 ___ 
Do we presently insure all of the vehicles in your household?

___ 
___ 
Would you like to include your car stereo and/or equipment on your Auto policy for an additional 

premium?

___ 
___ 
Do you have any vehicles furnished for your regular use that you do not own, such as a company car?

___ 
___ 
If you own a pickup or van does it have any customized equipment?

___
___ 
Do you own a pickup camper unit or camper shell?

___ 
___ 
Do you own any boats, snowmobiles, or other recreational vehicles such as a golf cart, motorcycle, 


wave runner, ATV, children’s ride-on motorized cars, etc.

___ 
___ 
Do you want rental reimbursement and/or towing coverage in the event that your car is damaged in an 


accident, if you don’t already have it? (Only available if there is comprehensive or collision on the vehicle)

___ 
___ 
Would you like to add spousal liability to your policy (if it is not already included)?

___ 
___ 
Would you be interested in a quote on increasing or adding any coverages to your current Auto policy?

___ 
___ 
If we do not insure your home currently, may we offer you a competitive quote (many companies 


offer credits for insuring both your home and auto)?

___ 
___ 
If we need to contact you and cannot reach you at home, may we contact you at your business phone 


number?

___ 
___ 
Our office provides a regular defensive driving course which can save you 10% on your Liability and 


Collision. Would you be interested in finding out when our future classes are?

___ 
___ 
Would you be interested in obtaining an umbrella quote that provides additional layers of liability in 
$1 million increments at surprisingly low premiums?

Please list all members of your household along with dates of birth and license #.

Name 


DOB 


Lic# (if applicable)

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

SIGNATURE __________________________________________DATE________________________

VISIT OUR WEBSITE:

WWW.SEELY-DURLAND.COM   
