SAMPLE COVER LETTER for use with RISK QUESTIONNAIRE – HOME

(Compliments of Stu Durland, Seely & Durland, Inc. – www.seely-durland.com) 

DATE
<CUST.INS.ADDRESS>

RE: Family Risk Questionnaire

Dear <CUST.INS.HDG>,

I am in the process of renewing your <CPOL.POLICY.TYPE> policy #

<CPOL.POLICY.POL> , which expires on <CPOL.POLICY.EXP> .

In order for me to be sure that your insurance coverage is accurate and that we have

current contact information, I ask that you please complete the enclosed Family Risk

Questionnaire and return it to me within 10 days. This information will ensure that I

provide you with the most comprehensive coverage at the most competitive price. For

your convenience I have enclosed a stamped return envelope.

Should you wish to review this with me in person or on the phone, I will be available

from 8:30 a.m. to 5:00 p.m. Monday through Friday. Thank you very much for taking the

time to complete this important survey.

Sincerely,

<CUST.INS.CSR>

<CUST.INS.CSR> , ACSR

Enclosure

Sample Family Risk Questionnaire - Home

(Compliments of Stu Durland, Seely & Durland, Inc. – www.seely-durland.com) 

Client ID: <CUST.INS.REC>

Name: <CUST.INS.NAME>

Street: <CUST.INS.STREET> City: <CUST.INS.CITY> Zip: <CUST.INS.ZIP>

Client Relations Professional: <CUST.INS.CSR>

Home Phone: <CUST.INS.PHR> Work Phone: <CUST.INS.PHB>

Cell Phone: _________________________ Email: <CUST.CLIENT.EMAIL>

(Please help us better serve you by making any necessary changes to your contact information above. Thank you!)

YES 
NO 
ALREADY


INSURED

___ 
___ 
___ 
There are limitations on your Homeowners policy for Theft, Mysterious Disappearance & 

Breakage. Do you own any antiques, fine arts, silverware, or collections such as unique

dishes, figurines, etc that you would like broader coverage on?

___ 
___ 
___ 
Do you own any piece of jewelry, precious stones, or fur worth over $1,000?

___ 
___ 
___ 
Do you own any valuable personal camera equipment, musical instruments or computers?  (Any 




similar equipment that is used for business purposes should be insured separately on a 

commercial policy … call us!)

___ 
___ 
___ 
Do you frequently carry, or keep in your home, more than $200 cash?

___ 
___ 
___ 
Do you have a coin or stamp collection?

___ 
___ 
___ 
Do you own any guns that you would like insured?

___ 
___ 
___ 
Would you prefer to cover your personal belongings for their full replacement value rather than 




with depreciation, if you don’t already have the coverage?

___ 
___ 
___ 
Would you be interested in a quote for any of the following coverage’s which are typically




excluded on a homeowners policy

_____ Earthquake 
_____ Ordinance or Law

_____ Flood 

_____ Water & Sewer Backup

___ 
___ 
___ 
Do you have one or more of the following security devices in your home? Many companies 




provide credits if installed. Please check those you have.

_____ Fire extinguisher 

_____ Dead Bolt Locks

_____ Smoke Detectors 
_____ Central Station Burglar & Fire

___ 
___ 
___ 
Are you interested in protecting yourself from Identity Theft?

___ 
___ 
___ 
Would you like an estimate of your home’s current insurance replacement value (this is NOT a 

real estate market valuation)? IMPORTANT… many insurance carriers cap your dwelling 

replacement at 125% of the dwelling limit.

___ 
___ 
___ 
Do you own secondary property, or any other real property, such as a vacation home, cabin, farm 




property, or vacant land?

___ 
___ 
___ 
Are you presently engaged in any form of farming, ranching, or boarding horses?

YES 
NO 
HAVE

___ 
___ 
___ 
Do you conduct any business or give private lessons in your home or anywhere on your 

property?

___ 
___ 
___ 
Do you have any other structures on your property besides your dwelling? (e.g. shed, garage, 




pool, out buildings, barn)

___ 
___ 
___ 
If we do not currently insure your automobiles, may we offer you a competitive quote 

(many companies offer credits for insuring both your home and auto)?

___ 
___ 
___ 
Would you be interested in a quote on increasing your current policy to a broader coverage form?

___ 
___ 
___ 
Do you own any boats, snowmobiles, or other recreational vehicles such as a golf cart, 

motorcycle, wave runner, ATV, children’s ride-on motorized cars, etc?

___ 
___ 
___ 
Would you be interested in any umbrella or excess liability policy that extends your Auto and 

Home liability coverage by at least $1million?

___ 
___ 
___ 
Are there any unrelated residents living in your home or apartment?

___ 
___ 
___ 
Do you baby sit or have child care in your home?

___ 
___ 
___ 
Do you have domestic help, babysitters, landscapers, or house cleaners that work more than 40 




yours per week?

___ 
___ 
___ 
Have you recently renovated or put an addition on your home?

___ 
___ 
___ 
Have you done any updates to the roof, plumbing, electrical system, heating system?

___ 
___ 
___ 
We now offer important consultation for estate, wealth transfer and business continuation / 

perpetuation planning through our affiliation with the Affinity Group. In addition to the Affinity 

Group, we have 4 Life licensed professionals. Would you be interested in discussing any of the following products (please check all that apply)?

_____ Life Insurance 

_____ Long Term Care

_____ Long Term Disability 
_____ Mortgage Insurance

_____ Estate Planning 

_____ Wealth Transfer

_____ Business Continuation 
_____ IRA

___ 
___ 
___ 
If you already have life insurance and it has not been reviewed in the past 3 years would you be 



interested in a review of your current policy situation?

___ 
___ 
___ 
If we need to contact you and cannot reach you at home, may we contact you at your business 



phone number?

SIGNATURE _____________________________________________________DATE_________________

VISIT OUR WEBSITE

www.seely-durland.com 
