WHAT DO YOUR CLIENTS WANT 

FROM YOUR AGENCY?  ASK THEM!
 (Sample Survey Compliments of the AIMS Society – www.aimssociety.com – 877/674-CPIA)

Dear Valued Client –
Would you please take a moment to help me?  Here at the 


 Agency we realize that you are our boss.  We want to make our service to you unparalleled in the insurance industry.  Please take a few minutes to give us your fair evaluation so that we can meet and exceed your expectations.  Thank you.

(Always signed by Agency Owner)

1.
What do you remember most about the last time you called our agency?

2.
When would it be most convenient for you to do business with us?

(Assume we are open 24 hours a day, seven days a week.)
3.
If we could change just one thing, or make one aspect of your experience with us better, what would it be?

4.
What is the most frustrating aspect of your insurance program?

5.
Have we been in contact with you often enough to talk about your insurance needs or offer you further suggestions for protection or savings?

6.
How frequently should we contact you?

Thank you for your time and your valuable input.  As a token of our appreciation, we have enclosed 



 .  We can assure you that your remarks will be given our utmost attention. 
